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INTRODUCTION:

Ers.

Shri Madhavrao Patil Mahavidyalaya is situated in Murum. It is affiliated with Dr.
sabasaheb Ambedkar Marathwada University, Aurangabad. The college offer various
courses like B.Com., B.A,, and B.Sc.at Under Graduation level and M.Com. at Post-Graduation
cvel. Presently, over 1400 students are studying in college. The Internal Quality Assurance
Cell (IQAC) of the College has continuously been working on quality improvement and the
betterment of student learning experiences. In order to analyze the lag areas of the college
and scope for further improvement, feedback from various stakeholders have been

received. This report focuses on the feedback of students on Syllabus and Teachers.

DATA COLLECTION AND ANALYSIS

An effort was made to receive feedback from all students of the college. For this purpose, a
form was created and gave to students. As many as 25 responses have been received on
Syllabus and Teachers from the students. In order to arrive to comprehensive results,
uscful statistical tools likepercentage, etc. have been used. For the effective presentation of

the data, various types of graphs have been used.

STUDENT FEEDBACK

1. STUDENT PROFILE:

LASSIFICATION OF STUDENT RESPONDENTS

Famale
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Data was created by using Google form the students of various courses. As explained

carlier, total 25 responses have been collected from the student, out of which 60% were

male and 40% were female.

VISE CLASSIFICATION OF STUDENT RESPONDENTS

(hart-2 depicts the course-wise classification of student respondents. It was noticed that,
12.A. and B.Com. Courses were the major contributories of the survey. 49% responses were
received from B.A, 47% responses were received from B.Com. Students. Only 4%

responses were recorded from the newly started courses M.Com. and B.Sc.

CLASSIFICATION OF STUDENT RESPONDENTS

il Year

Chart-3 shows the class-wise classification of student responses. It was noticed that, 44%
responses were given by 15t year students, 34% responses were recorded by 2" students
and 22% response was given by 3 or Final year students.

I
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2. STUDENT FEEDBACK

e college is affiliated with Dr. B. A. M. University, Aurangabad. It follows the syllabus
orescribed by the university. In order to analyze the student responses on various

cuestions were asked and multiple responses were collected from the students.

ich of the syllabus was covered in the class /‘;
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Above chart describes the responses of the students on whether the syllabus was creating
completed of them or not. It was noticed that, 95% students have strongly agreed that, the

syllabus was covered. On the other side, 5% students have responded as 55 to 69 %

syllabus was covered.

ell did the teacher prepare for the classes

@& 4 — Thoroughly

@ 3 - Satisfactorily

@& 2 - Poorly

@ 1 - Indifferently

@ 0-Won't teach at all

Above chart depicts the responses of the students on the preparation of teacher for the
class. [twas observed that, 50 % students have said that, teacher’s preparation for the class

was thoroughly and 50 % of them feel that, the teacher’s preparation to the class was

satisfactorily.
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How well were the teachers able to communicate.

@ 4 - Always Effective

@ 3 - Sometimes Effective
@ 2 - Just Satisfactorily
@ 1 - Generally Ineffective

@ 0 - Very Poor Communication

Above chart explains the responses of the students on teacher’s presentation and
communication skills. It was found that, 45% students have said that, teacher’s
presentationand communication skills were always effective and 45% of them feel that, the
presentation and communication skills of the teacher sometime effective. 10% students

ave responded as the teacher’s presentation and communication skills were just

satisfactorily.

Fairness of the internal evaluation process.

@ 4 - Always Fair

@ 3 - Usually Fair

@ 2 - Sometimes Unfair
@ 1 - Usually unfair

@ 0 - Unfair

Above chart provides the details of student responses on the process of internal
assessment by teacher. It was found that, 55% students have said that, process of internal
assessment by teacher was always fair and 45% of them responded that, the process of
niernal assessment by teacher was usually fair.

s ___ |
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Was your performance in assignments discussed with you

@® 4 - Every Time

@ 3 - Usually

@ 2 - Qccasionally / Sometimes
® 1-Rarely

@ 0 - Never

Above chart depicts the responses of the students on the performance in assignments
discussion by the teacher. It was noticed that, 35% students have said that, teacher’s
performance in assignments discussion was done every time and 65% of them responded

that, the performance in assignments discussion by teacher was usually.

-
& The teaching and mentoring process in your institution
| facilities you in cognitive, social and emotional growth.
|
|
l
|
|

@ 4 - Sionificantly
@ 3 - Very well
& 2 - Moderately
@ 1 - Marginally
@ 0-Notatall

Above chart Students responses on guidance and mentoring process, It was noticed that,
65% students have said that, guidance and mentoring process was significantly and 30% of
them have responded that, guidance and mentoring process was very well. 5% students

~ave responded that, the guidance and mentoring process was moderately.

MM
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nstitution provides multiple opportunities to learn
i and grow

@ 4 - Strongly agree
@ 3 - Agree

@ 2 - Neutral

@ 1 - Disagree

@ 0 - Strongly disagree

Above chart explains the students’ responses on the opportunities provides by institution.
- was found that, 55% students have said that, there was a strongly and 40% students have
csponded that agree. Whereas, 5% students have said the opportunities provides by

imstitution was neutral.

[

E Teachers inform you about your expected competencies,
E course outcomes and programme outcomes.
|

|

@ 4 - Every Time

@ 3 - Usually

@ 2 — Occasionally / Sometimes
@ 1 - Rarely

@ 0 - Never

Above chart It was noticed that, 80% students have said that, Every time and 10% of them
feel that, was usually. 10% students have responded that, was the occasionally or

sometimes.

S
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; Your mentor does a necessary follow-up with an
' assigned task to you.

@ 4 - Every Time

@ 3 - Usually

& 2 - Occasionally / Sometimes
@ 1 -Rarely

@ 0-1don't have a mentor

Above chart Mentoring play a vital role in the development of student’s abilities and skills.
Above chart shows the students responses on guidance and mentoring by the teachersin
the college. It was noticed that, 50% students have said that, mentor does a necessary
follow-up with an assigned task was every time and 40% of them have responded that,

was the usually. 10% students have responded that, was the occasionally or sometimes

The teachers illustrate the concepts through examples
and applications.

® 4-Every Time

@ 3 - Usually

@ 2 - Occasionally / Sometimes
@ 1 - Rarely

@ 0 - Never

Above chart explains the responses of the students on the teacher illustrate the concepts
hrough examples and applications in the class. It was observed that, 50% students feel
.nat, teachers were every time. 40% responses said that, they were usually. Whereas, 10%

respondents occasionally or sometime.

B
Student Feedback Committee, S. M. P. Mahavidyalaya, Murum. Page | 7



Student Feedback Analysis Report (2020-21)

Feachers are able to identify your weaknesses and help you to
overcome them

@ 4 - Every Time

@ 3 - Usually

@ 2 - Occasionally / Sometimes
@ 1-Rarely

@ 0 - Never

Above chart shows the responses of the students on identify your weaknesses and help

you to overcome them. It was noticed that, 65% students feel every time. Whereas, 35%

students have said that, the usually.

Teachers encourage you to participate in
extracurricular activities.

@ 4 - Strongly agree

@ 2 -Agree

’ ‘ 2 — Neutral

; ' @ 1-Disagree

g @ 0 - Strongly disagree
:

Above chart shows the students responses teachers encourage you to participate in

cxtracurricular activities. It was noticed that, 55% students have said that, teachers
crncourage you to participate in extracurricular activities was strongly agree and 45% of

them have responded that, was agree.

o e e
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Effort are made by the institute / teachers to inculcate
it skill, life skills and employability skill

® 4 -To a great extent
® 3 - Moderate

@ 2 - Some what

@ 1 - Vvery little

@ 0-Not atall

Above chart portrays the responses of the students on effort are made by the institute /
tcachers to inculcate soft skill, life skills and employability skill. It was observed that,
40% students have said that, there was to a great extent. 60% students have responded as

moderate.

What percentage of teachers use ICT tools such as LCD
projector, Multimedia, etc. while teaching

@ 4 - Above 90 %
®3-70t089 %
@ 2-50t069%
® 1-30t049%
® 0-Below 29 %

Above chart depicts the responses of the students on teacher’s knowledge on usage of ICT.
't was noticed that, 60% students have said that, teacher’s knowledge on usage of ICT were
above 90% and 40% of them responded that, the knowledge on usage of ICT of teacher was
70 to 89%.
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i The overall quality of teaching-learning process in your
institute is very good

& 4 - Strongly agree
@ 3 - Agree

@ 2 - Neutral

@® 1- Disagree

@ 0 - Strongly disagree

Above chart describes the students’ responses on overall teaching-learning process in the
mstitute. It was observed that, 50% students strongly agree and 40% of them have

responded agree. 10% students have responded neutral.

***End***
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PRINCIPAL

Shn. Madhavrao Patil College, Murum
Ta. Omerg# Pist. Osmanabad
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SHRI MADHAVRAO PATIL MAHAVIDYALAYA

(Art’s Science & Commerce)
MURUM, Tq. OMERGA, Dist. OSMANABAD - 413605

Feedback Form

Student Feedback Analysis
And
Action Taken Report
(Academic Session 2020-2021)

Preamble:
The feedback for overall areas has taken by the students for every
semester within the academic session. The parameters include the Curriculum

taught, Evaluation, Approach, Attitude, Punctuality, etc.

Importance:

- The student feedback is vefy important to strengthen the quality of
teaching learning environment and to look for opportunities to improve
overall institute performances including teacher in classroom engagement

with student to bring excellence in teaching and learning.

Process:

The students who are regular in the college are selected to provide the
feedback. They are supplied with a pre-printed MCQ style questionnaire. A
short counseling session is conducted on how to feel up the MCQ sheet and the

meaning of various parameters is explained to participant students.
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Project Report

Low Level

Vacances/Job Rotation 2t 4 @

User

Position-Weightage

Dept / section

Vacancie

Vacanie
8

Prioritie
S

Rotatio
n user

Rotatio
n

Rotation

Employee
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It concludes with that the students have understood andsatisfied with
the questions appearing in the feedback form and understands léa'r“h'iin_g-vélues
in terms of knowledge, concepts, skills, analytical abilities, etc. qualities of the

teacher.

Policy for Feedback from Students

Feedback form has been designed to seek feedback from students to
strengthen the quality of teaching learning environment and to improve the
overall performance. A total of 25 Nos. of Feedback forms collected from every

semester within academic session. The information provided by the students

has been kept confidential.

Directions:

For each item student indicates his / her level of agreement with the

following statements by selecting appropriate option.

Scale

(4) Strongly Agree 85% To100% Eyery Time Always Fair

(3) Agree 70 % To 84 % Usually Usually Fair

(2) Nerutral 550 To699%  Occasionally /  Sometimes
Sometimes Unfair

(1) Disagree 30 % To 54 % Rarely Usually unfair

(0) Strongly Disagree 30 % To 0 % Never Unfair
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USER
\

Dept

Low Level _Dept/Section/Employee

Section employee

ADD/MODIFY/DE
LETE
COMPONENT

DataBase
Updatate

section dept employee
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QUESTIONNAIRE _
Part A: Curriculum Taught A3,
1. |

How much of the syllabus was covered in the class?
4 -85t0100 %

3-70to84 %

2~ 551069 %

1-30to54 %

0 - Below 30 %

How well did the teacher prepare for the classes?
4 - Thoroughly

3 - Satisfactorily

2 - Poorly

1 - Indifferently

0 - Won't teach at all

How well were the teachers able to communicate?
4 - Always Effective

3 - Sometimes Effective

2 - Just Satisfactorily

1 - Generally Ineffective

0 - Very Poor Communication

Fairness of the internal evaluation process by the teachers.
4 - Always Fair

3 - Usually Fair

2 - Sometimes Unfair

1 - Usually unfair

0 - Unfair

Was your performance in assignments discussed with you?
4 - Every Time
3 - Usually
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2 — Occasionally / Sometimes
1 - Rarely
0 - Never

Part B: Evaluation

6. The teaching and mentoring process in your institution facilities you in
cognitive, social and emotional growth.
4 - Significantly
3 - Very well
2 — Moderately
1 - Marginally
0 - Notatall

7. The institution provides multiple opportunities to learn and grow
4 - Strongly agree

3 - Agree
2 - Neutral
1 - Disagree

0 - Strongly disagree

8. Teachers inform you about your expected competencies, course
outcomes and programme outcomes.
4 - Every Tinmie

3 - Usually

2 - Occasionally / Sometimes
1 - Rarely

0 - Never

9. Your mentor does a necessary follow-up with an assigned task to you.
4 - Every Time
3 - Usually
2 - Occasionally / Sometimes
1 - Rarely
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2) A join in DFD means that exactly the same data comes from any of two or
more different processes data store o sink to a common location. )

' 3) A data flow cannot go directly back to the same process it leads. There
must be atleast one other process that handles the data flow produce
some other data f!ow'retuf;ﬁs the original data into the beginning process.

4) A Data flow to a data store means update ( delete or change).
5) A data Flow from a data store means retrieve or use.
A data flow has a noun phrase label more than one data flow noun phrase can

appear on a single arrow as long as all of the flows on the same arrow move
together as one package.

Context Diagram

HR MANAGER Department Heads

A

Department Employees

Brmnlyss :
L IMPRO

TOPLEVEL DIAGRAM

Changes for Approval Reports/Results
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0 - I don’t have a mentor ' {

10. The teachers illustrate the concepts through examples and -
applications.

4 - Every Time

3 - Usually
2 - Occasionally / Sometimes
1 - Rarely
0 - Never
13 Teachers are able to identify your weaknesses and help you to

overcome them.
4 - Every Time

3 = Usually
2 - Occasionally / Sometimes
1 - Rarely
0 - Never
12. Teachers encourage you to participate in extracurricular activities
4 - Strongly agree
3 - Agree
2 - Neutral
1 - Disagree

0 - Strongly disagree
Part C: Approach/Attitude/Punctuality

13. Effort are made by the institute / teachers to inculcate soft skill,
life skills and employability skill to make you ready for the world of
work.

4 - To a great extent
3 — Moderate
2 - Some what
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DFD SYMBOLS:

" IMPRO

In the DFD, there are four symbols

F ?‘.5;‘; ) d !
1. A square defines a source(originator) or destination of system data

2.

An arrow identifies data flow.

flows

outgoing data flows.

d

—

Process that transforms data flow.

Source or Destination of data

Data flow

Data Store

It is the pipeline through which the information

. Acircle or a bubble represents a process that transforms incoming data flow rnto

An open rectangle is a data store, data at rest or a temporary repository of data
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14.

15,

1 - Very little
0 - Notatall

Multimedia, etc. while teaching.
4 - Above 90 %

3-70t089 %

2-50t069 %

1-30t049 %

0 - Below 29 %

The overall quality of teaching-learning process in your institute
is very good.

4 - Strongly agree

3 - Agree
2 - Neutral
1 - Disagree

0 - Strongly disagree

Most of the students were satisfied with the various aspects of teaching

like coverage of syllabus in class, emphasis on fundamentals, coverage of

modern / advanced topics and overall course.

Suggestions from students:

i

Few students felt that the syllabus should have more approach to

competitive exams like UPSC and TPSC.

Few students suggested that curriculum should have still more practical
approach.

Few students suggested that there should be smart learning

environment.

What percentage of teachers use ICT tools such as LCD projector,”™
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Example: Users b
< S.No Column Name Data Type Description

1 UserName Text(10) Primary Key .
2 Password .. | Text(10)
3 HomeDirectory T | Text(50)
4 Admin Yes/no

E R DIAGRAM

LOCATION

{ONDERTNG

{ENAME

DEPTNO
DESIGNATIO!
SECTIONID

NOOFYACANCIES
STATUS
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Action Taken:

In view of identifying the gap in the syllabus as per the requi."r'éfnentbf _
various stakeholders, the college has taken feedback on curriculum from the
students regarding their subject. Suggestions like more smart and experiential
leaning and approach to competitive exams, relevant to the framing of the
syllabus of various courses were consolidated and discussed in IQAC, then
communicated to the subject teacher.

As suggested by IQAC following actions were prominently taken-

1. More TPSC/UPSC guidance and career guidance lectures were
conducted and a lot of reading material on these areas is included in
library.

2. Teachers are asked to undertake more experiential teaching learning
process. Teachers are also using PowerPoint presentations for
enhancing teaching learning experience.

3. Many faculties are now using ICT for teaching learning purposes to
create smart learning environment.

4. Slow learners and advanced learners are given more attention
according to their needs.

5. Extension activities for social and environment sensitization are
conducted.

6. Placement and guidance cell has been strengthened

7. Suggested to build Boy's Hostel Facility.



Other Issues Raised by Students

Issues Raised

Action Taken

1. Sports facilities should be
improved e.g. volleyball and
badminton court should be
prepared.

2. Professional sports coaches

should be arranged.

3. More digitally equipped lecture

halls should be prepared.
4. More toilets should be

constructed for girl students.

5. Sanitary napkins should be

available in the girls' common

1. The requirement has been

communicated to the teacher
in-charge of sports and

principal.

. Efforts are being made to

engage Alumni, members of the |
community and relatives of ex- |
employees to arrange the funds
necessary sports facilities,
digitally equipped lecture halls

and girls' toilets.

. Efforts are being made to get a

room. sanitary napkin dispenser
installed in the girl's common
room
CONCLUSION

Thus, the feedback given by the stakeholders were analysed and

suitable action was taken so as to satisfy the expectations of both students and

teachers. This further helped us to improvise our curriculum as per the

expectations of the stakeholders.
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